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ONLINE PAYMENT POLICY




Online Payment Policy

1.0 Introduction

De Paul Institute of Science & Technology offers an online payment mechanism. DiST may
occasionally revise these terms, and any updates will take effect as soon as they are posted. The
country of domicile for DiST is India.

1.1 Terms & Conditions

Please read these terms carefully before using the online payment facility. Using the online
payment facility on this website indicates that you accept these terms. The Terms and
Conditions contained herein shall apply to any person ("User”) using the services of making
fee payments through an online payment gateway service (“Service"). All payments are
subjected to the following conditions: -

e All the fees quoted are in Indian Rupees.

e Your payment will normally be credited to DiST account within three working days to
which you are making a payment.

e DIiST is not liable for any delay in a payment or a payment not credited to the account
due to incorrect selection of account number or incorrect personal details. The college
cannot accept liability, if payment is refused or declined by the internet banking and
credit/ debit card supplier for any reason.

e If the internet banking and credit/debit card supplier declines payment, the college is
under no obligation to bring this fact to your attention. You should check with your
Bank/Credit/Debit card supplier that payment has been deducted from your account.

e Regardless of the circumstances, DiST is not responsible for any damages of any kind
resulting from the use, inability to use, or results of using this site, any websites that
may be linked to this site, or the materials or information present at any or all of those
websites, whether based on warranty, contract, tort, or any other legal theory, and
regardless of whether or not the company has been informed of the possibility of such
damages.

1.2 Refund Policy/Cancellation Policy

e If the user leaves DiIST website before completing his/her transaction, DiST is not

responsible to refund the amount.
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e Refunds, if applicable, at the discretion of college, will only be made to the account of
internet banking and debit/credit card used for the original transaction. For the
avoidance of doubt, nothing in this Policy shall require DiST to refund the fees (or part
thereof) unless such fees (or part thereof) have previously been paid.

1.3 Security

All payment details which are entered through this payment gateway are encrypted when the
student, or third party makes payment, enters them. Communications to and from the service
provider's website are encrypted. DiST shall not be liable for any failure by the student or third
party making payment of fees to properly protect data from being seen on their screen by other
persons or otherwise obtained by such persons, during the online payment process or in respect

of any omission to provide accurate information in the course of the on line payment process.
1.4 Service provider

De Paul Institute of Science & Technology (DiST) authorities are not directly involved in the
online payment but through service providers (Federal Bank / South Indian Bank / Worldline /
Techprocess etc.). Once payment is received by the service provider in cleared funds, the
service provider will contact DiST to confirm the details of the successful payment made by
the student or third party making payment. On receipt of this confirmation, DiST will confirm
to the student/user that the payment has been received and accepted. In case that the
student/user does not receive confirmation within seven days of making the payment it is the
responsibility of the student/user to check with the DiST account section whether the payment
has been accepted or declined. The Student/User shall remain responsible for the fees until such
time as the confirmation as referred to above is received from the DiST in relation to each of

these and any outstanding amounts owed to the DiST.



